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I have known Roy professionally and personally since 1991 in my previous capacity as an Operations
Manager with SGS United Kingdom Limited (accredited management systems Certification Body), and
more recently (since 2003) as a free-lance Quality Management Consultant.

I can confirm Roy’s ability and skills to manage implementation projects in the areas of Health &
Safety, Quality Assurance and Environmental management, both on single sites and in a multisite
organisation.

Roy has been able to demonstrate an organised approach, ability to plan and manage people and the
determination to successfully complete projects assigned to him within defined timescales.

He has acquired a good knowledge (through formal training and practical experience) of Health and
Safety Management (e.g. OHSAS 18001), Quality Management (e.g. 1SO9001) and Environmental
Management (ISO 14001), together with general business management. Roy’s specific employment
experience has been in the construction and service industry sectors, but, at the level of management
Roy has worked and also through his outside interests, his knowledge could equally be applied in
other areas of business.

I know Roy to be a good and confident communicator and who works well with colleagues. | have

also found him to be supportive and approachable on a personal level. These qualities together with
his personal integrity make him ideally suited to future consultancy projects.
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